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AVHANDLINGENS TITTEL: User-centered innovation in psychiatric health care 

by using mobile technology.  

The role of the installed base. 

  

 
This research is a contribution to a deeper understanding of the connection between 

infrastructures and user-centered innovation.  Theory of information infrastructures is used 

as a frame of reference for analysing what enables or constrains user-driven innovation 

processes within a complex organizational context. The study shows how an existing 

installed base in one context can function as a barrier to changes, whereas the installed base 

in an alternative infrastructure can serve as a facilitator for innovation.   

The analysis illustrates what roles the various levels of an information infrastructure and its 

installed base can play in innovation processes, implying a complex interplay between 

technical, organizational and institutional factors. By applying a multilayer and dialectic 

perspective in the analysis of the innovation process, the analysis shows how various 

elements in the installed base can influence the innovation process in a complex 

organizational context. The salient challenges in this case were related to the contradictions 

between the existing, dominant power structures and the emergent structures in the different 

layers in the design structures. It is argued that as a result of this development process, the 

new model emerged with a larger potential for creating a new innovation path than would 

have been the case if it had been linked to the existing structures. Through the use of 

concepts of path creation and generativity, studied through a three-level analytical 

framework, the study contributes to the understanding of how innovation can break with 

existing power structures through focusing on different layers in the change processes. 

The study shows thus that user-centered innovation can be a rational driving force for 

meeting the challenges faced by organizations in the change processes, and that the strategic 

foundation of radically new ways by which to deliver health services can be robust. This 

research highlights an understanding of the information infrastructures and strategies that 

lead the users to handle the installed base.  
 
 

 

  


