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Summary of thesis 
 

The aim of this thesis is to study the nature of the dynamics of local implementation of 
global standards as socio-technical phenomenon, with the focus on understanding issues 
that come into play and opportunities that rise to draw practical and theoretical insights. 
Empirical context for this research is primarily MoH of Tajikistan, a developing country 
where implementation of global software solution – DHIS2 is ongoing. Actually, the context 
is that makes difference in global/local standardization processes. Large body of IS 
literature has emphatically established that HIS implementation tends to be sensitive to 
local contexts, but it also has been argued that these global/local collisions are over-
emphasized, and that generification and localization of standards and applications are 
possible through the process of negotiation and discussion. 
Two key questions posed in this research are wide in scope and require making concrete 
unfolding of the described problem with smaller observable parts in the context of 
standards at global and national levels. In line with this assumption, and the fact that 
negotiation processes tend to be open and evolving with unpredictable outcomes, I argue 
that there are some particularities that shape standardization processes, patterns of which 
could be drawn and reused. Standards I am studying are key component of HIS, including 
data sets, data formats, periodicity, data exchange protocols, software, and various routines 
and practices around data collection and processing. These standards are techno-
institutional components referring to a uniform solution, but paradoxically also contains 
elements of locality and independence. 
Theoretically my research is guided by broader conceptualization drawn from Information 
Infrastructure and institutional theories and standardization literature in IS, which enabled 
me to examine the challenge of standards from a socio-technical perspective, where 
information infrastructure is seen as something that evolves over time and also links many 
institutional and organizational boundaries through the means of standardized applications 



 

 

and procedures. Having this as “big picture” of standardization process during in country 
implementation of global standards, I tried to decompose this relation into smaller subset of 
relations, which in turn resulted in tripartite relation of actors, standards and topics. 
 

 


