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Christon Moyo is a Health Management Information System (HMIS) specialist at the 

Malawi Ministry of Health. He has at least sixteen years of professional experience and 

strong project management and leadership skills and providing continuous leadership in 

the design, development and implementation of HMIS and M&E systems at the national 

and district levels. His responsibilities included, among others, policy, plans and strategy 

development, building of capacity, monitoring, coordination, support and evaluation at the 

various levels in the health sector. His research interests are in health information systems 

design and implementation, data quality and information use.   

 

This thesis addresses the weak and inconsistent feedback practices and strategies 

implemented in health information systems in developing countries. The particular 

challenges HIS is facing are low data quality and limited data use in health management. 

There is growing pressure among policy makers and practitioners to design and 

implement comprehensive feedback strategies that focus on providing information in a 

transparent manner, promoting two-way dialogue on the information and establishing 



learning networks among peers. The thesis introduces transformational feedback as a 

concept and an approach to address the issues of low data quality, limited information use 

and improve competencies to improve the performance of HIS.   

The thesis has theoretical and practical implications for strengthening health 

information systems in developing countries. Theoretically, the thesis contributes to the 

feedback by introducing and discussing the concept of transformational feedback thereby 

contributing to the understanding and further development of the role of feedback in 

health information systems and how it can influence information use.  

        Practically, the thesis makes contribution to the broad approaches that can have 

immediate effects in promoting transformational feedback in information use in health 

management. Based on insights from Malawi, the thesis develops guidelines in form of 

recommendations for policy and practice on how transformational feedback can be 

implemented to strengthen the performance of health information systems in developing 

countries.   

 
 
 
 

 


